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Key FeaturesConnectivity

SMB IP-PBX

•  Leverage Benefits of Traditional and New age Networks

• Enterprise Grade Features that Improve Image, Save Money and Offer Quick Connectivity

• Compact Footprint: Saves Mounting Space Utilization

• Easy to Manage: Web based Remote Management

Applications and Benefits

 Voicemail Teleworking

 Mobile Extensions SMS Applications CTI  IP TelephonyPMS

 Multi-site Networking  SIP Trunking  Built-in Gateway

Conference Voicemail Auto-attendant

User Features

Hospitality Solution Call Center Solution

Local Area Network
CO

ISDN BRI

T1/E1/PRI

SIP

TDM Extensions

IP Extensions

Auxilary Ports

Analog

Digital

IP Phone VARTA WIN200 WLAN Router

AIP

AOP

Music Player

External Speaker

Industries 

PSTN

IP

ISDN

GSM/3G

SPARSH M2S



 Auto-attendant

 Automatic DISA

 Call Budget on Trunk

 Call Back on Trunk

 Detailed Records of 12,000 Calls

 Call Forking (IP Extensions)

 Class of Service

 Caller-ID based Routing

 Conference – 6 Party

 Conference Dial-in

 Dynamic DNS

 VOIP calls over GSM/3G

 Least Cost Routing

 Mobile Trunks and Extensions

 NAT and STUN Support

 Presence and IM

 Registrar Server

 Web based Programming

 Scheduled Backup of Voice 

Messages/Recordings 

 LDAP Client 

 COSEC Integration

 Auto Sign-in for Softphones 

Key Features Connectivity

 Mobility Extension for Android/iOS based 

Smartphones

 IP Phone (SIP)

 Operator Console (DSS)

 Voicemail System

 Single Line Telephone (SLT)

 VOIP Trunk

 GSM/3G

 Analog CO Line (TWT)

ETERNITY NENX - The Next Generation SOHO IP-PBX 
Matrix ETERNITY NENX is a small yet powerful phone system for small businesses, offering advanced features and functionalities as available with 
enterprise grade IP-PBXs. Based on modular architecture and state-of-the-art design, ETERNITY NENX provides connectivity to CO (FXO), 
GSM/3G and VOIP networks from a single platform. Range of phone options such as Analog, IP and Mobile extensions provides flexibility to 
communicate from anywhere and at any time. Furthermore, ETERNITY NENX offers integrated voicemail system, multiple auto-attendants and 
web based remote management.

SOHO IP-PBX
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SOHO PBX

 Abbreviated Dialing

 Allowed and Denied list

 Alternate Number Dialing

 Auto-attendant 

 Auto Call Back

 Auto Redial

 Auto Shut Dynamic Lock

 Caller Line Identification (DTMF and FSK)

 CLI based External Call Forwarding (ECF)

 CLI based Routing

 Audio Conference

 Direct Inward Dialing

 Direct Outward System 

Access (DOSA)

 Flexible Numbering

 Least Cost Routing

 Remote Programming

 Walk-in Class of Service

Key Features

CLI - 
DTMF and FSK   

100% Non-blocking   Single Port PFT   Auto-attendant   

VISIONPRO

2
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CO Ports

SLT Ports

PORTS/HARDWARE VISIONPRO206 VISIONPRO308 VISIONPRO412

Audio 
Conference

USER TERMINALS

Key Features

Five-way Audio/Video 
Mixed Conferencing

7” (1024 x 600) Capacitive 
Adjustable Touch Screen

2 Megapixel HD Camera with 
Privacy Shutter

Built-in Wi-Fi (802.11b/g/n) 

720p @30 FPS HD Video 

Bluetooth 4.0+ EDR for Headsets and 
Pairing Mobile Devices

USB 2.0 PORT for USB Headset, 
Media and Storage Applications 

Three-way Video 
Conferencing

16 SIP Accounts

HD Audio



Key Features

Presence Indication

Power over Ethernet 
(IEEE 802.3af)

PC and LAN 
Ethernet Ports

Local Phonebook 
(500 Entries) 
and LDAP Client

4.3” Large Color 
Touch Screen Display

Ergonomic and Modern 
Design

Fixed Function Keys -
Hold, Transfer, Conference, 
Voice Mail, Headset, Mute

Superior Voice Quality 
with HD Audio

On-screen BLF monitoring 
- 18 Contacts

HD

 Built-in 12 DSS Keys 

for Feature, Line, 

Extension

DSS532
SPARSH VP510E / EON510 

WITH DSS532

Key Features

 Built-in 16 DSS Keys 
for Feature, Line, 
Extension

 Message Wait 
and Ringer Lamp

 Headset Interface
- 3.5mm, RJ9

 Adjustable Desk 

Stand

 High Quality Full 
Duplex Speaker 
Phone

 Fixed Function Keys (with LED) 
Voice Mail, Mute, Do not 
Disturb,Headset, Speaker

 4 Programmable Context 
Sensitive Keys

 Alphanumeric Dial Pad 
Keys

 Fixed Function Keys 
(without LED) Hold, 
Conference, Redial, Transfer

240*64 Pixels Graphical 
LCD with Backlit



Key Features

2 Line LCD with Backlit
 Headset Interface
- 3.5mm, RJ9

 High Quality Full
Duplex Speaker
Phone

 Adjustable Desk
Stand

 Message Wait
and Ringer Lamp

12 DSS/BLF Keys for 
Feature, Line, Extension

 Fixed Function Keys 
(with LED) Voice Mail, Mute, 
Do Not Disturb, Logs, Speaker

 Fixed Function Keys 
(without LED) Hold, 
Conference, Redial ,Transfer

 Power over Ethernet 
(IEEE 802.3af) PC and LAN Ethernet Ports

Key Features

 Enhanced Desktop Viewing
132 x 64 Pixel Graphical
Display

 Easy to Use
Context Sensitive and
Fixed Function Keys

Clear Voice 
Full Duplex Speakerphone
with AEC, VAD, CNG

 Secure Communications 
TLS/SRTP for Voice Security

Simple Power Management
Integrated PoE (802.3af)

Suitable for Mass
Deployment
Auto Provision, Tr069

Phone Book 
Stores up to 1000
Entries

Installation
Wall Mount, Table-top

Feature -Rich User
Experience
Dial Plan, Phonebook, 
Auto Firmware Upgrade

 Future Ready
IPv6 Ready, PC and
LAN Ports



KEY BENEFITS

Anywhere 
Access

Single Number 
Reach

Reduce Cost
Multiple Language 
Support

MATRIX VARTA WIN200 - The UC CLIENT Application for Windows PC

Call 
Management

 Contact
Grouping

1000 DSS & 
600 BLF keys

Corporate Directory
Integration

Drag and Drop 
Conference

 Presence
Sharing



DIGITAL KEYPHONES

• 2 Line LCD with Backlit
• 12 DSS Keys
• 9 Fixed Function Keys

EON310
Executive Digital Key Phone

• 240*64 Pixels Graphical LCD 
   with Backlit
• 16 DSS Keys
• 4 Context Sensitive Keys
• 32 Keys Expansion Module 
   (DSS532)

EON510
Premium Digital Key Phone

APPLICATIONS

MATRIX IP-PBX

TAPI SERVER
(Matrix TSP)

CTI Link

Caller

AGENT’S D
ESK

00734 58241

Sat 27 SEP

SMS

ETERNITY IP-PBX

Email

GSM



Detailed 
Graph and 

Node Structure

Conversation 
Recording Up to 

576 Hours

Multiple 
Auto-attendants

Personalized 
Greetings

L
A
N

Users

ETERNITY IP-PBX

SMPP Client 1

SMPP Client 2
Users

SMS

SMS

ETERNITY IP-PBX

ETERNITY VMS Card

Extensions

Busy on 
another call.

The dialed
number is busy.

CALLER

Leave message
to Voice Mail.

PSTN



TARGET CUSTOMERS 

CORPORATE OFFICES  HOTELS-MOTELS IP INTERCOM  SERVICE PROVIDERS DEFENCE PLCC

CORPORATE IP-PBXs

• VOIP, GSM, POTS and ISDN

• Analog, Digital and SIP Phones

• SMS and Voicemail

• Extensions on Smart Phones

TERMINALS

• IP/SIP Phones

• Digital Key Phones

• Analog Phones

• Android/iOS
   Mobile Extension

PLCC EPABX

HOTELS-MOTELS

BRANCH OFFICE

CONNECTIVITY OVER IP

DEFENCE PBX

IP INTERCOM

VOIP



Fixed Telephony
(CO/TWT)

SIP Trunking (VOIP) Mobile Voice
GSM SIM

TRUNK OPTIONS 

ISDN BRI ISDN T1/E1/PRI

USER OPTIONS 

Android/iOS based
Smartphone

SIP Phone

IP Phone Analog PhoneDigital PhoneDigital Operator Console

ORDERING INFORMATION

ETERNITY PE6SP

DESCRIPTION PRODUCT NAME

SMB IP-PBX for 48 Analog Users and 50 IP Users 

ETERNITY NENX312

ETERNITY NENXIP50

ETERNITY NENX416

VISIONPRO206

VISIONPRO308

VISIONPRO412

SOHO IP-PBX with POTS, GSM and VOIP Connectivity. The IP-PBX offers connectivity for 
4 Analog trunks, 16 Analog and up to 50 IP Users.

SOHO IP-PBX with POTS, GSM and VOIP Connectivity. The IP-PBX offers connectivity for 
3 Analog trunks, 12 Analog and up to 50 IP users.

SOHO IP-PBX with POTS, GSM and VoIP Connectivity. The IP-PBX offers built-in 50 IP Users.

SOHO PBX with 2 Trunks and 6 Analog Extensions

SOHO PBX with 3 Trunks and 8 Analog Extensions

SOHO PBX with 4 Trunks and 12 Analog Extensions

Please refer SOHO Products Technical Specifications Brochure for further information.

VARTA WIN200 SPARSH VP710



Since 1991, Matrix products have contributed significantly to improving efficiency and productivity of many organizations by providing dependable Telecom 

solutions to them. Matrix customers include large corporate offices, telecom service providers, institutions, factories, call centers, hotels, hospitals, housing 

societies and apartment buildings and residences. To name a few:

GLOBAL FOOTPRINT

Qatar
Egypt

Saudi Arabia

Iran Nepal
Bhutan

Dubai

Oman

Sri Lanka

India

Thailand

Malaysia

Mauritius Zimbabwe 

Botswana 

CameroonGhana

Wisconsin

Texas

North Carolina
South Carolina

Caribbean Island

Illinois

Quebec
Ontario

Ireland

Germany

Poland

Italy
Greece

Serbia

Tunisia

Hungary

Romania
Bulgaria

Macedonia

Malta

France

SpainPortugal

Alberta 

California
Arizona

New Jersey

MATRIX COMSEC 

Philippines

Indonesia

Australia

Bolivia

Chile

Argentina

Russia

El Salvador

Paraguay

Columbia

Vietnam

Ivory Coast

SingaporeUganda

Kenya

Iraq

Zambia

Monaco

Denmark

Bangladesh

Albania

Netherland

Bahrain

Senegal

Ecuador

Papua
New Guinea

Nigeria

UK

Morocco

Guinea

Angola

South Africa

Mozambique

Rwanda

Ethopia

DRC

New Zealand

Mongolia

Israel

Lebanon

Peru

Jordan

Croatia

Kuwait

Tanzania

ABB
Apollo Hospitals
American Express
Bajaj Auto
Bharti Airtel
Bharat Petroleum
Blue Dart Express
Cadila Pharmaceuticals
Carrier Aircon
Defence Research and Development Organization
Dr. Reddy's Lab
Domino's Pizza
Du-Pont

Garnier Laboratories
GEC Alstom
Hindustan Lever
KFC
Indian Oil Corporation
Indian Space Research Organization
Johnson & Johnson
Larson and Tubro
L'Oreal India
McDowell's
Micromax
MTS India
National Bank of Abudhabi

Pepsi
PricewaterhouseCoopers
Raymonds
Reliance Infocom
State Bank of India
Tata Tele Services
Tommy Hilfiger
TV18
US Embassy, Mauritius
Vodafone
Woodland
World Bank, Ghana

MATRIX NETWORK

MATRIX CUSTOMERS
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Due to continuous technology upgradations, product specifications are subject to change without notice.

For further information, please contact:

ABOUT MATRIX
Established in 1991, Matrix is a leader in Security and Telecom solutions for modern businesses and enterprises. An innovative, technology driven and customer focused 
organization the company is committed to keep pace with the revolutions in the Security and Telecom industries. With around 40% of its human resources dedicated to the 
development of new products, Matrix has launched cutting-edge products like Video Surveillance Systems - Video Management Software, Network Video Recorder and IP 
Camera, Access Control and Time-Attendance Systems as well as Telecom Solutions such as Unified Communications, IP-PBX, Universal Gateways, VoIP and GSM Gateways 
and Communication Endpoints. These solutions are feature-rich, reliable and conform to the international standards. Having global footprints in Asia, Europe, North America, 
South America and Africa through an extensive network of more than 2,500 channel partners, Matrix ensures that the products serve the needs of its customers faster and 
longer. Matrix has gained trust and admiration customers representing the entire spectrum of industries. Matrix has won many international awards for its innovative products.

TEL : +1-410-583-1701 
FAX : +1-410-583-1704

E-mail: sales@pulsesupply.com 
https://www.pulsesupply.com/cel-fi

Pulse Supply
909 Ridgebrook Road. 
Sparks,Maryland 21152, USA
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